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high-net-worth individuals. Our research shows that now, more than ever, these consumers 
expect uncompromising convenience and service, as well as rich rewards. 

 
high-net-worth cardholders’ lives, wherever they want to be. Its superior travel and lifestyle 

easier than ever to attract and retain these highly valued prospects. 

Meet the needs of your high-net-worth cardholders with the 
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Ease their way through the world

Air Travel Privileges 
Unlimited use of the Visa Infinite Discount Air Benefit enables cardholders  
to save $100 on the total cost of airfare every time they use their Visa Infinite 
card to purchase a qualifying domestic round-trip coach airline itinerary for  
two to five travelers.

Airport Security Accelerated 
Cardholders who apply for Global Entry, and use their Visa Infinite card to pay  
for the application fee (currently $100), will receive a $100 statement credit. 
Global Entry is a U.S. Customs and Border Protection program that provides 
expedited clearance. Cardholders will also be eligible for  TSA Pre✓® to make 
navigating the line even easier (see: https://www.tsa.gov/tsa-precheck).

Hotel Upgrades and Extras 
The Visa Infinite Luxury Hotel Collection is a carefully curated portfolio of 
some of the world’s most distinguished properties. When cardholders book 
a stay with their Visa Infinite card through the Visa Infinite Benefits Portal, 
they will enjoy elite hotel privileges1, including: 

• Best available rate guarantee
• Automatic room upgrade upon arrival (when available)
• Complimentary continental breakfast daily
• 3 p.m. checkout upon request (when available)
• $25 (USD) food or beverage credit per stay
•  Special amenity unique to each property, such as an additional  

dining credit or spa credit2

• Complimentary in-room Wi-Fi (when available)
• VIP Guest status 

Cardholders are also eligible for benefits at Relais & Châteaux, a group  
of approximately 500 luxury properties worldwide. Visa Infinite cardholders 
who book through Visa Infinite Concierge 72 hours in advance receive a VIP 
welcome at approximately 120 participating properties. 

Car Rental Privileges 
Cardholders can enjoy privileges such as special discounts, upgrades, 
dedicated service and VIP amenities with leading car rental providers, 
including Avis, National and Silvercar.

Visa Signature Perks 
Cardholders have access to Visa Signature perks, including premier golf 
benefits, sports ticket discounts, exceptional travel offers, complimentary  
wine tastings and more.

Optional Travel Card Benefits 
You can customize the Visa Infinite card with additional benefits that enhance 
your cardholder relationships, such as:

  Airport Lounge Access – Cardholders and their companions can relax 
comfortably in over 700 lounges at 400 airports in more than 120 countries.

  Statement Credits – Cardholders can also receive rebates for many airline 
“incidental fees,” including checked luggage charges, in-flight food and 
beverage expenses and more.

Travel is an important part of high-net-worth cardmembers’ lives. That is why they place 
such value on travel benefits that eliminate inconveniences, save time and help them 
adapt quickly to changing needs. Visa Infinite offers your cardholders the following 
portfolio of travel benefits, booking tools and customer service – all of which are 
accessible through the user-friendly Visa Infinite Benefits Portal.

2 3
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These frequent travelers want the security of solid coverage for the unexpected, 
wherever they go. Superior travel protections are built into Visa Infinite, along with 
exceptional assistance worldwide.

Enhance every journey with world-class protection benefits

Emergency Cash Disbursement and Card Replacement
Cardholders can receive cash or replacement Visa Infinite cards in as little as  
24 hours while traveling domestically or internationally.

Roadside Dispatch
24/7 dispatch support for peace of mind on the road.3

Optional Issuer-Funded Travel Protection Benefits
Customize your cardholder offering by adding benefits like these:

  Hotel Theft Protection  – Reimburses cardholder if personal belongings are 
stolen from their hotel room.3

  Cellular Phone Protection  – Provides reimbursement for cardholder’s stolen 
or damaged cell phone when their wireless phone bill is paid with a covered 
Visa Infinite card.3 

  Emergency Evacuation and Transportation Coverage  – Covers cardholder 
expenses not paid by other coverage in case they require emergency 
evacuation and transportation or repatriation of remains while on a trip 
purchased entirely with their covered Visa Infinite card.3

  Emergency Medical/Dental  – Provides reimbursement for emergency 
treatment if cardholder becomes sick or accidentally injured while traveling 
on a trip purchased entirely with their covered Visa Infinite card.3 

Auto Rental Collision Damage Waiver
Primary auto rental coverage for physical damage, vandalism, theft, 
reasonable towing and more.3

Lost Luggage Reimbursement
Reimbursement of up to $3,000 for checked or carry-on luggage, and its 
contents, due to common carrier-caused loss or theft.3

Trip Delay Reimbursement
Reimbursement for reasonable expenses incurred when a purchased trip 
is delayed for more than 6 hours or requires an overnight stay.3

Trip Cancellation/Interruption 
Reimbursement of up to $2,000 for non-refundable expenses incurred (per 
insured per trip) when an insured person cancels a trip for a covered reason, 
or if an insured person’s trip is interrupted or delayed for a covered reason.3

Travel and Emergency Assistance Services
Personalized support for emergencies while cardholders travel, such as 
medical or legal referrals, translation, transportation and more.3

Travel Accident Insurance
When cardholders purchase an entire common carrier ticket with their  
Visa Infinite card, they can receive $500,000 maximum of accidental death  
and dismemberment coverage.3

4 5
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Concierge Services 
With complimentary Visa Infinite Concierge services, cardholders can enjoy 
the things they love. They can contact a specialist anytime to take advantage 
of a wide array of conveniences, such as:

• Plan a much-needed vacation

• Acquire tickets to exclusive shows and special events

• Arrange an anniversary dinner

• Find the perfect gift

• Book airline and hotel reservations

•  Receive worldwide travel support – from insider destination tips, to 
booking car rentals, dinner reservations and more

Provide the service and convenience cardholders expect

Visa Infinite Concierge services are there for your 
high-net-worth cardholders. That is why they will come 
to rely on the complimentary Visa Infinite Concierge 
benefit, both at home and abroad. This valuable 
service is available day or night, 365 days a year. 

Purchase Security
In the event of theft or damage within the first 90 days from the date of purchase, 
an item purchased with an eligible Visa Infinite card will be replaced, repaired or 
reimbursed up to a maximum of $10,000 per claim and $50,000 per year.3

Return Protection
If your cardholder is dissatisfied for any reason within 90 days from the date  
of any eligible purchase made with a Visa Infinite card, and the retailer will not 
accept a return, Return Protection will reimburse up to $300 per item and up to 
$1,000 annually per account.3 

Warranty Manager Service 
Protects your cardholders when they use their Visa Infinite card by extending 
the U.S. manufacturer’s warranty time period on their eligible purchases by one 
additional year (existing warranty must be three years or less).3

Set a new standard for peace of mind

Your Visa Infinite cardholders can rest easy knowing that 
best-in-class protections help keep their purchases safe. 
Knowing they are well protected means one less thing 
to think about.
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Convenience is essential for high-net-worth cardholders. With the Visa 
Infinite Benefits Portal, cardholders will find it easy to access information and 
engage with their card services and benefits – all in one place. They can also 
book Visa Infinite Luxury Hotel stays and purchase flights through the portal 
to receive exclusive airline ticket discounts and other cardholder-only offers 
that can help drive usage and engagement.

The portal can be customized with your brand and the suite of benefits you choose to 
offer. It is also optimized for viewing across all cardholders’ devices and convenient web 
analytics reports allow you to stay informed of your cardholders’ portal usage.

Open the door to a world of benefits

8 9
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Customize your rewards program

Visa Infinite is designed so you can create a  
customized rewards program with options  
such as:

• Broad-based redemption

• Cash back

• Travel rewards

• Co-brand

Choose the option(s) that works best 
for your cardholders.

While high-net-worth cardholders place higher value  
on travel services and benefits, they still expect a rich  
rewards program with their card. 

10 11



10386 Visa Infinite Brochure — 16-page Inside Text 
 Flat size: 21”w x 7”h  

2/22/2016  FINAL

Customize your rewards program

Visa Infinite is designed so you can create a  
customized rewards program with options  
such as:

• Broad-based redemption

• Cash back

• Travel rewards

• Co-brand

Choose the option(s) that works best 
for your cardholders.

While high-net-worth cardholders place higher value  
on travel services and benefits, they still expect a rich  
rewards program with their card. 

10 11



10386 Visa Infinite Brochure — 16-page Inside Text 
 Flat size: 21”w x 7”h  

2/22/2016  FINAL

Exceed the expectations of your customers. 
Add Visa Infinite to your card portfolio.

Speak with your Visa Account Executive today or call 1-888-847-2242.



10386 Visa Infinite Brochure — 16-page Inside Text 
 Flat size: 21”w x 7”h  

2/22/2016  FINAL

Exceed the expectations of your customers. 
Add Visa Infinite to your card portfolio.

Speak with your Visa Account Executive today or call 1-888-847-2242.



10386 Visa Infinite Brochure — 16-page Inside Text 
 Flat size: 21”w x 7”h  

2/22/2016  FINAL

1  In cases where one of the benefits is not available at a hotel, the hotel may provide a substitute benefit of equal value. Some hotels may provide 
one of the benefits as a standard feature of the room being booked. In those cases the hotel may or may not provide a substitute benefit of 
equal value. Resort fees that cover any of the benefits are not reimbursable. Reservations must be booked either on the Visa Infinite Luxury Hotel 
Collection website or through Visa Infinite Concierge for benefits to apply. Some properties may require a minimum night stay or require booking 
certain room categories to receive the additional complimentary benefit. Please consult the terms and conditions for each property.

2  Benefits vary by property.

3  Certain terms, conditions and exclusions apply. In order for coverage to apply, the cardholder must use their covered Visa Infinite card to secure 
transactions. Please refer to the Visa Infinite Card Benefits Overview and Enrollment Kit to obtain detailed benefit information and full Issuer 
requirements. Visa Card Benefits Solutions makes the benefits available to you through cbsi and enrollment is not effective until you receive a 
Confirmation of Receipt of Enrollment from cbsi®. 

4  The purchase of goods or services from a merchant in connection with the cardholders use of Visa Infinite Concierge, including any reservation 
or booking completed by Visa Infinite Concierge at the cardholder request (“Service”), are solely between the cardholders and the respective 
merchant, and Visa is not a party to the purchase. The cardholder is responsible for payment of any and all charges associated with any Service. 
See the Visa Infinite Concierge Terms of Service for additional terms and conditions. 
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